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Cratba 1. Cdepa npumeHeHUs HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMPYOTCA MNPaBOOTHOWEHWUA, CBA3AHHble C
peanusaument rpaxkgaHmHom Poccuitickoit Pepepaumnn (aanee TakKe - rparKaaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit ®depepaumm npaBa Ha obpallieHWe B rocyfapCTBEHHbIe OpraHbl U
OopraHbl MECTHOrO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHuA obpalleHuit
rPa)kgaH roCyAapCTBEHHbIMM OpraHamm, OpraHamMm MeCTHOrO CamOyMnpPaBAEHUA U LOJIKHOCTHbIMU
muamu.

2. YcTaHoBAEHHbIN HacToAwmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPeHMA obpalieHuii
rpaxgaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a UCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHMUIO B NOPALKE, YCTAHOBNEHHOM deaepasnbHbIMU KOHCTUTYLLMOHHBIMU 3aKOHaMM
N UHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHuem obpalLeHunit
MHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXAYHApOAHbIM A0oroBopom Poccuiickon ®eaepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm depepasbHbiM 3aKOHOM MOPSAOK PAcCMOTPeHMA obpalleHuit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOYNpPaB/ieHMA W AONKHOCTHbIMU
NIMLAMM PacnpOCTPaHAETCA Ha NPABOOTHOLLEHWUA, CBA3AHHbIE C PAaCCMOTPEHMEM YKa3aHHbIMM OpraHamu,
OO/IKHOCTHBIMM MLL@MM 06paLeHnin 06 beAMHEHUI TPAXKAAH, B TOM YMC/E IOPUANYECKUX NIULL, A TaKKe
Ha MPaBOOTHOLLEHUSA, CBA3AHHbIE C PAaCCMOTPEHMEM 0bpaLLeHNn rpaxaaH, 06begMHEHUI rpaxKaaH, B
TOM YMCE PULNYECKUX NTNLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUMMBbIE PYHKLUKN FOCY[aPCTBEHHbBIMU U
MYHULMNANbHBIMW yYPEXAEHUAMMN, MHBIMU OPraHMU3aALMAMMU U UX SOKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MparkaaHe MMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaeAATb WHAMBUAYaANbHblE WU
KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna obbeanHEeHNI rpaxaaH, B TOM Ynucae opUaANYEeCcKnX
1L, B rocyAapCTBeHHble OpraHbl, OpraHbl MECTHOrO CamoyMnpaBAeHUA U UX OOMMKHOCTHbIM NMLAM, B
rocyfapCTBEHHbIE U MYHMUMNANbHbIE YYPEXOEHUA U UHble OpPraHM3aumMm, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHmne Ny6ANYHO 3HaYMMbIX GYHKLMIN, N UX AONIXKHOCTHbLIM IMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLIEHMWM, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLEeHNI
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHcTutyumen Poccuiickoh Pepepaummn, mexayHapoAHbIMU AoroBopamu Poccuiickon deaepauumy,
desepanbHbIMU  KOHCTUTYLUMOHHbBIMM 3aKOHamK, Hactoawmm PenepanbHbiM 3aKOHOM U MHbIMMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/ieHHblE HAa 3alMTy NpaBa rparkaaH Ha obpalleHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHE

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYIOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMpaB/JeHUA WAWM AOMMHOCTHOMY AWUULY B MMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro cCaMoynpaB/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
caMoynpasBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHWIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnHa O COAENCTBUM B peanm3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux auu, Anbo cooblieHne 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpraHos
MECTHOr0 CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATEIbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHnMHa 0 BOCCTAHOBNEHUWN WM 3aLUTE ero HapyLLeHHbIX Npas, cBo6oa,
WX 3aKOHHbIX MHTepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AO/MKHOCTHOE ANLO - NIMLO, MOCTOAHHO, BPEMEHHO MAW MO CheunasabHOMy MOJHOMOYMIO
ocyuwecrensolee ¢yHKUMM NpeacTaBuTens BAactM  Anbo  BbINOMHAKOLWEE OpraHMU3aLMOHHO-
pacnopaanTenbHble, aLI‘MVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

MpuM  paccMoTpeHuM  0obpalLeHWsa  rocyfapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTEbHbBIE 4OKYMEHTbI U MaTepuanbl inbo obpalaTbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3N1EKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTPeHua obpalleHus,
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€cNu 3TO He 3aTparvsaeT npasa, cBo60Abl U 3aKOHHble MHTEpecbl APYrMX WL, U €CIM B YKa3aHHbIX
JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WUHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBJAEHHbIX B OOpaleHun BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOro obpalleHnss B  TOCYLAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAEeHNA UAN LOIKHOCTHOMY /ML, B KOMMETEHLUMIO KOTOPbIX BXOAUT peleHMe NoCTaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBMe) B CBA3M C paccMoOTpeHMem obpalleHUA B aAMWHUCTPATUBHOM W (Mnu) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecnefoBaHMe rpaskAaHUHaA B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY AULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OpPraHoOB WAWN AO/BKHOCTHOrO iMua AMBo B LLeNsAX BOCCTaHOBAEHUA UM 3alUTbl CBOMX MpPas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. MNpu paccmoTpeHun obpalleHUs He AOMyCKaeTcA pasrnalleHue CBefeHWUi, cofepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMxXcAa YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacuda. He
ABNSAETCA pasrnaleHuem CBeAeHWi, cogepawmxca B obpaleHun, HanpaB/ieHWne MNUCbMEHHOTo
06palleHnA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro caMoynpaBJeHUA UKW AONKHOCTHOMY NnLy, B
KOMMETEeHUMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtba 7. TpeboBaHMA K NMCbMEHHOMY 0OpaLLeHUto

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MeCTHOTO CaMoynpaBieHus, B KoTopble
HanpasaAeT MnuUcbMeHHoe obpaleHne, naMbo damunmio, uMA, OTYECTBO COOTBETCTBYIOLLEIO
OO/MKHOCTHOrO nuMua, NM60 [O0NKHOCTb COOTBETCTBYIOWEro /MLA, a TaKXKe CBOW Gamuauio, Ums,
oT4ecTBO (nocnegHee - NpPU HanUuMK), MOYTOBLIN agpec, MO KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeAOM/IeHNe O nepeajpecaunmn obpalleHUs, usnaraeT cyTb NPeOIONKEHWUs, 3aABNEHUS WU
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCcbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpalleHMe, NOCTyNuMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHus Uam
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOro AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUU rpaxaaHuH B 06s3aTenibHOM
nopsaKe yKasbiBaeT cBOM pamuanIo, MUMA, OTYECTBO (nocneaHee - NpU HaAn4YMK), aapec 3/1eKTPOHHOM
NoyYTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/iieH B GOpPMe 3/1EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIV agpec,
€C/1M OTBET A0JIKeH BbITb Hanpas/eH B NMCbMeHHON dopme. MpaxkaaHWH BripaBe NPUIOKUTb K TaKOMy
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 371eKTPOHHON ¢dopme nmnbo HanpasuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN UX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MecCTHOrO CamMOyMNpaBAEHUA WUAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLUMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexut obssaTenbHOW perucTpauMu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHUA WK
AONKHOCTHOMY nLLy.
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3. TlucbmeHHoe obpalleHne, coaep)Kallee BOMPOCbl, PelWeHne KOTOpbiIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAapCTBEHHONO OpraHa, OpraHa MeCTHOro CamMoynpaBieHua WUau
[OO/IKHOCTHOTO /INLA, HanpaBaaeTcA B TeYeHWe CeMW AHEW CO AHA Perncrpaumm B COOTBETCTBYHOLWLMNA
OpraH WAM COOTBETCTBYHOLLEMY AOIKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLlieHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpaBuMBLLero obpalleHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio 0 daKTax BO3IMOXKHbLIX HapyLeHWU
3aKoHoZaTebcTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBAsSETCA B TEYEHME NATU AHEN CO
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENBbHOM BAACTY,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOID, HaA30PYy M OKA3aHWULO
rocygapcTBeHHbIX ycayr B chepe mMurpaumm, 1M BbiCLIEMY AOMMKHOCTHOMY NnUy cybbekTa Poccuiickon
depepaunn (pyKoBoauTeNto BbICLIEFO WCMNOJHUTENbHOIO OpraHa rocyapcTBEHHOWM BAacTM CybbekTa
Poccuitickolt  depepaummn) c  yBegoOMAEHWEM  TpaKAaHuMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpaleHms, 3a UCKAOYEHMEM CayYasi, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOMMA 06palleHus B TEYEHWE CeMWU AHEel COo AHA pernctpaunu HanpaBaaeTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMoOynpaBAEHUs UK
COOTBETCTBYHOLLUM A0/KHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOMXKHOCTHOIO NLA AOKYMEHTbl U MaTepurasbl O pesybTaTax
paccMOTPEeHMA NMMCbMEHHOIO 06 paLLeHms.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpPaB/EHNA UKW SOMKHOCTHOMY /INLY, PELUeHne Uan aencteune (besneincrTemne) KOTopbIix
obrkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anNpeToMm, NPeayCMOTPEHHbIM YacTblo 6 HAcTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CamMoynpas/ieHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX
B 06palleHnM BONPOCOoB, Xasoba BO3BpallLaeTca rpaxkKaaHuMHy ¢ pasbACHEHWEM ero npasa 06yKanoBaTb
COOTBETCTBYIOLIME peLleHne unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUS UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEKUT 06A3aTENBbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHne rocyAapCTBEHHbI OpraH, oprad
MECTHOTr0 CaMOYNpPaB/eHUSA WU JOIKHOCTHOE INLL0 MOKET 06ecneunTb ero paccCMoTpeHME C Bble340M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /MLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLEero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/Ae B 3/EKTPOHHOW ¢opme, HeobxoauMMble ANA PACCMOTPEHMUA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MecCTHOro
CaMOynNpaBAEHMA U Y UHbIX AOMMKHOCTHBIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTeNbHOro CNeacTBuUsA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHMUMaEeT mepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWNE WU/IM 3aLLUMTY HapYLLEHHbIX NpaB, cBo60o,
M 3aKOHHbIX MHTEPECOB rpaXKaAaHWNHa;

4) paeT MNUCbMEHHbIA OTBET MO CyLWECTBY MOCTaB/eHHbIX B o06palleHMM BOMPOCOB, 3a
WUCKNOYEHNEM CNyYaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero ®eaepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHWMHa O Hanpas/ieHMM ero obpallleHns Ha PacCMOTpeHue B Apyron
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBAeHWA WAW LONXKHOCTHOE AULO Mo
HanpaBNeHHOMY B YCTAaHOBJIEHHOM MOPAAKE 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpas/ieHUs AN AOKHOCTHOIO /Mua, paccmaTpuBalolmx obpauieHue, obsa3aHbl B TedyeHne 15
OHen npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalleHun, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanos, B KOTOPbIX COAEPXKATCA CBEAEHWUA, COCTaBAAlOWME
rocyAapCTBEHHYIO UM MHYIO OXpaHAeMyto dedepasibHbIM 3aKOHOM TalHy, U ANA KOTOPbIX YCTAHOB/AEH
0COobbIN NOPALOK NpeaocTaBAeHUs.

3. OTBeT Ha obpallieHne NoAnUCbIBaeTCs PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MAM opraHa
MECTHOI0 caMoynpaBaeHns, AOMKHOCTHbIM JIMLLOM /NGO YNOJTHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpauieHMe, MOCTyNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MEeCTHOro
CaMoynpas/ieHUsa AN AONKHOCTHOMY MLy B GopmMe 3NEeKTPOHHOIO AOKYMEHTA, HanpasaseTca B ¢opme
3/IEKTPOHHOIO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B obOpalleHun, uam B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnn He yYKasaHbl daMuana rpaxgaHuHa, HanpasumBLUEro
obpalleHune, UM NOYTOBbLIN agpec, MO KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHnn o NoAroTaB/IMBaeMoOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHWMW, a TaKXKe O JiMue, ero MnoAroTaB/AnBaloWeMm,
COBEpLUAIOLLEM MK coBepLluMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KoTopom obxKanyeTca cynebHoe pelleHWe, B TeYEHWE CEMU OHEN cOo AHA
pervcTpauMmn BO3BPALLAETCA rPaKgaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM MNopsAKa
06)KanoBaHMA AaHHOIO CyAebHOro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOr0 CaMOYMpPaB/JEHMA WAM AOMKHOCTHOE AMLO Npu
NoJlydeHUM NMUCbMEHHOTO 06paLLeHMsA, B KOTOPOM COAEPHKATCA HelLeH3ypHble NMB0 OcKopbuTenbHble
BbIPaYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /IMLLA, @ TaKXKe YJIEHOB ero CEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY NOCTAB/EHHbIX B HEM BOMPOCOB U COOBLMTH
rpaxgaHuHy, HanpasusLleMy obpaLLeHMe, O HeAOMYCTUMOCTM 3/10yNOTPebeHMsA NPaBOM.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JaeTca M OHO He MOAJNIEKUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro cCaMoynpaBAeHUA UM AONKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YeM
B TEYEHWE CeMU AHel CO AHA perncrpauuu obpalleHus coobliaeTca rparkaaHuHy, HanpaBUBLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMeHHOM 06paLLeHNN rpaxaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPaATHO [AaBa/NCb MWCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBAAembiMU
obpalieHMAMM, M Npu 3TOM B OOpalleHUW He NpUBOAATCA HOBble A0BOAbI MAWM OBCTOATENLCTBA,
PYKOBOAUTENb rOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MecCTHOTO CamoyrnpaBieHNUs, AOKHOCTHOE NLO
Mbo YyNoAHOMOYEHHOE Ha TO /IMLO BMNpaBe MPUHATb pelleHne o 6e30CHOBATENbHOCTU O4YepesHOoro
06palleHMa M MNPeKpaWEeHUN NEePEenUCKU C rpaxkgaHMHOM MO AaHHOMY BOMPOCY MPU YCIOBUMU, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble O0OpalLeHMs HAMpaBAAAMCb B OAMH W TOT Ke
rocyZapCTBEHHbI OpraH, OpraH MecTHOro CaMoyMpaB/AeHUA UAN OAHOMY U TOMY e AO/IKHOCTHOMY
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nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLIKMIA obpalleHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyuae, eciv OTBET MO CyLWECTBY NOCTaBNEHHOIO B 06paLLeHUM BOMPOCa He MOXKeT BbITb AaH
6e3 pasrnaleHns CBeAeHMUIM, COCTaBAAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemytlo denepasnbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYyCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Nocaeaytowem Obin yCTPaHEeHbI, rpakaaHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOWMI TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOoynpaBiAeHUA WU
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM AOMKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHEN co AHS perncTpauum NMCbMeHHOro obpalleHmsn, 3a UCKAOYEHMEM C/lyYas, YKa3aHHOro
B yacTtm 1.1 HacToAwWwel cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHne, NOCTyNMBLUEE BbICLUEMY AO/IKHOCTHOMY /ULy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n coaepailee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HapyLIEHWUI
3aKoHoZaTeibcTBa Poccuiickoi ®Peapepaunmn B chepe murpaumm, paccmatpmsaeTtca B TedeHue 20 aHen
CO AHA perncTpaumm NMCbMeHHOoro obpateHus.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKNouMTENbHBIX CAy4YanX, a TaKKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 cTatbu 10 HacTosiwero denepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAapPCTBEHHONO OpraHa uau
opraHa MecTHOro CamMoyMnpaB/ieHUA, LO/IKHOCTHOE NULo IMBo YNoJIHOMOYEHHOE Ha TO /IMLO Brpase
NpPOA/INTb CPOK paccMmoTpeHuns obpauieHma He 6onee yem Ha 30 AHel, yBeAOMMB O NPOAJIEHUN CPOKA
€ro PacCMOTPEHMSA rPaXKaaHWHa, HanpaBMBLUEro obpalleHue.

Cratba 13. JIn4uHbIM NpUem rpaxxaaH

1. JInyHbIn Npuem rpaxgaH B roCcyAapCTBEHHbIX OpraHax, OpraHax MecTHOro Camoynpas/ieHuA
NPoOBOAUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMU Ha TO AMuamn. MHPopmauma o mecte npmema,
a TaK¥Xe 06 yCTaHOBNEHHbIX 4N1A NPUEMA AHAX U Yacax AOBOAUTCA A0 CBEAEHMA rPaXKaaH.

2. Mpw "MYHOM Npueme rparkaaHuH NpeabABAAET LOKYMEHT, YAOCTOBEPAIOLLUIA €ro INYHOCTD.

3. CopeprkaHne YCTHOro O6pPaLLEHMA 3aHOCUTCS B KAPTOYKY JIMYHOMO Mpuema rpaykgaHuHa. B
CNyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpaleHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebytloT AOMNOSHUTENBHOM NPOBEPKN, OTBET Ha 0bpaLLeHMNe C Cornacua rpaxaaHMHa MoXKeT ObiTb AaH
YCTHO B XOZe JIMYHOTO MpMema, O YemM [efiaeTca 3annCb B KapTOYKe JIMYHOIo Npuema rpaxgaHuHa. B
OCTa/IbHbIX Cy4anAX AaeTcA NMCbMEHHbIN OTBET MO CyLLECTBY NOCTaB/EeHHbIX B 0bpaLLeHnn BONpPOCoB.

4. NMucbmeHHoe obpalleHue, NPUHATOE B XO4€e /IMYHOrO NpUMema, MOANEKUT PernctTpauun um
paccMOTPEHMIO B NOpALKE, YCTAHOBAEHHOM HacToAwmMm PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecrn B obpalieHUM copeprkatcA BOMPOCHI, PelleHMe KOTOpbIX He BXOAUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaB/ieHua Uau
OO/MKHOCTHOTO MLA, TPaXKOaHWHY [aeTcA pas3bACHEHME, Kyda W B KaKOM Mnopsaake emy cnegyet
obpatuTbCA.

6. B xo4e NMYHOro npuMema rpaxgaHuHy MOKeT ObiTb OTKA3aHO B AasibHENLWEM PAaCCMOTPEHUU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYL,ECTBY NOCTaBAEHHbIX B 06paLleHnn BONPOCOB.

7. OTpenbHble KaTeropuu rpa)kgaH B CAyYasAx, NpPenyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuinckoit Pepepaumm, NONb3YIOTCA NPABOM Ha JIMYHbIN NpUeM B NepPBOOYEPESHOM NOPAAKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locyaapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHWA W AOMKHOCTHble Auua
OCYLLECTBAAIOT B NpeAenax CBOe KOMMETEeHUMUU KOHTPOb 3a cobatogeHnemM nopagKa paccCMOTpeHUA
obpalleHnid, aHaNM3UPYIOT COAEpXKaHMe MOoCTynawwmux obpalleHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbIIB/IEHUIO W YCTPAHEHWIO MPUUYNH HapyLLIEeHUA Npas, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylweHWM HacToAwero denepaNbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYI0 3aKoHoAaTeNbCTBOM Poccuitickolt degepaumm.

Cratbs 16. Bo3smelueHVe NPUUMHEHHBbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHun obpalleHui

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3melleHWe YBbITKOB WM KOMMEHcauuio MopasibHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (bespelicTBMEeM) rocyAapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0KHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cnyvae, ecnmn rpaxkaaHuH yKasan B obpalieHMM 3aBeAOMO JSIOXHble CBeAeHWUs, pacxoAbl,
MOHECeHHble B CBA3M C paccMoTpeHuMem obpaLlleHna rocyaapcTBeHHbIM OpPraHOM, OPraHOM MECTHOro
CaMoynpasBaAeHMsA WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuHa Mo
pelueHuto cyaa.

Cratbsa 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AelcTBYIOWUMM Ha TeppuTopun Poccuiickoi Peaepaumu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMOTpeHMA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPeHWUs NpeanoXeHUn, 3asBAeHUI U Kanob rparkaan”
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHWU 1 gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHWUIT U AOMOSIHEHMI B HEKOTOpPbIE 3aKOHOAATEe/IbHble aKTbl
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacalowWenca yTBepXKaeHns
YKkasza [Mpesngmuyma BepxosHoro Coseta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMoTpeHMA NpesioKeHni, 3aaBieHni 1 Kanob
rpaxgaH";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHuU
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YKasos [Mpesvanyma
BepxosHoro Coseta CCCP o BHECEHMUM M3MEHEHUN U AONONHEHWI B 3aKOHoZaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, KacatolLelnca yTBepKaeHua YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B YKas [pesnamyma BepxoBHoOro
Coseta CCCP "O nopaaKe paccMOTPeHMA NPeaSIOKEeHWIA, 3aABNEeHUI U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswwero ®egepanbHOro 3akoHa
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Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no uctedeHun 180 aHein nocne AHA ero

oduumanbHOro onybanMKoBaHUA.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-03

MNpesnaeHt
Poccuiickoin Pepepaumn
B.MYTUH




